
YOUR TICKET TO THE JOB INTERVIEW
There’s no question that in-
terview preparation increases 
the chances of getting a job 
offer.  However, it’s impor-
tant to note that you can’t be 
successful if you’re not first 
invited to the interview.  In 
previous newsletters, we dis-
cussed how a good resume 
gets you invited and strong 
interviewing skills get you the 
job.  In addition, we explained 
how resumes are a team sport 
(others can help you develop 
a resume) and interviews are 
a solo sport (only you will be 
able to answer the interview-
er’s questions). Both are es-
sential in the hiring process, 
both require you to summa-
rize your relevant experienc-
es and both must be aligned 
to the specific position. Trust 
me when I say that our team 
has reviewed thousands of 
resumes, good and bad, over 
our careers. One of the more 
common issues we’re seeing 
among today’s job candidates 

is they don’t realize that 
quality, in a resume, 
is more important 
than quantity.  A 
one-page version 
with quantifiable 
results (what we 
call the “so what 
factor”) is more valu-
able than a two-page resume 
with “fluff”.  Many times the 
important information is hid-
den or buried in what appears 
to be a job description. To-
day’s hiring managers are fa-
miliar with a variety of posi-
tions across the marketplace. 
If your resume includes a 
common job title (examples: 
customer service rep, team 
lead, sales, clerk, program-
mer), this group already has a 
good idea of the position’s re-
sponsibilities. Resumes which 
use multiple lines to describe 
something they already know 
are of limited value and risk 
causing important facts to 
become diluted or worse yet, 

lost 
in the 
n o i s e .  
Don’t let this happen in your 
job search. In your resume, 
focus on the importance 
facts, key accomplishments 
and contributions which spe-
cifically highlight your value.  
Where possible, you should 
move these statements up on 
the resume and don’t bore 
readers with obvious tasks 
and duties that are common in 
many positions.  Make it easy 
for them to see your potential 
value and invite you to the  
interview.                



Believe it or not, this is common in 
today’s job market. In many orga-
nizations, resumes are scanned by 
computers or administrative person-
nel for keywords that highlight edu-
cation, skills or experiences. If the 
necessary words are identified, the 
resume is likely routed to the hiring 
manager’s desk or in-box. At this 
point, the hiring manger may or may 
not read the entire resume before de-
ciding to schedule an interview. To 
compound this issue, other members 
of a hiring panel or committee might 
never receive a copy of the resume 
or have a chance to review it before 
meeting you. At our workshops, we 
conduct a review of this process so 
candidates understand how to create 
resumes which pass through these 
“filters”.  The outcome of this pro-
cess is that you’re face-to-face with 
one or several individuals that know 
little about you and want to see if 
you’re the right match for their posi-
tion. In this situation, you must bal-
ance answers to their questions us-
ing materials from your resume and 
complimentary information. Don’t 
ever assume they’ve read everything 
or understand all the materials on 
your resume. Finally, be ready 
to discuss anything on your 
resume in much greater  
detail, if necessary.        

Answer: We recommend that you talk with anyone from the company that has 
interest in speaking with you on interview day, however don’t let your guard down 
in this situation.  Sometimes well meaning individuals can ask difficult or borderline 
inappropriate/illegal questions that can put you at risk.  Your answers should be 
honest and consistent with responses to the hiring manager’s questions.  In addition, 
you might be asked questions that are “off the record”.  In this situation, the same 
rules apply – stay honest and consistent.  Saying anything different can get back 
to the hiring manager and cause confusion.  As a result, you might be removed for 
consideration due to 1) confusion on your true intent or 2) lack of consistency in your 
responses which they might believe to be a trustworthiness issue.

UPCOMING SEMINARS
Our team is currently working on the fall 2013 schedule. At present, we plan to be at several 
locations in the Ohio region:
	 n University of Cincinnati / Xavier University

	 n Miami University
	 n Wright-State University / Wright Patterson AFB area
	 n The Ohio State University
	 n Ohio University
	 n Bowling Green State University
	 n The University of Toledo
	 n Kent State University
	n University of Akron

Specific dates/times are TBD as of the publishing of this newsletter and we’ll 
update the website when specifics have been confirmed.

Please email us at service@interviewskills101.com if you have questions regarding the 
upcoming schedule. We hope to see you at one of our seminars with the goal of preparing 
you for the most important day of your career, the interview day….because without a 
successful interview, you won’t get your ideal job

THEY DIDN’T READ  
MY ENTIRE RESUME –  
NOW WHAT?

During a recent visit for interviews, 
an individual from the company 
told me they “weren’t part of the 
interviewing team” and just wanted 
to talk with me about the position. I 
spoke with them but wasn’t sure if 
this was appropriate. What should I 
do if this happens again in the future?

visit us on the web @ interviewskill101.com


